49th Annual South Carolina Pest Management Professionals School

“In the Game”
February 12-14, 2008

MANAGERS

Tuesday, 12 February 2008

1:00 pm
2:00 pm

3:30 pm
4:00 pm
5:00 pm
5:30 pm
7:00 pm

Winter Business Meeting

Clemson Urban Entomology Extension & Research Report —

Dr. Eric Benson, Dr. Pat Zungoli, Ms. Brittany Russ & Mr. Drew Tebeau
Exhibit area open - Refreshments

Issues Management — Ms. Cindy Mannes

Adjourn

Social - Exhibit area

(Dinner on your own)

Wednesday, 13 February 2008 - Morning

7:30 am
8:30 am
8:35am
8:40 am
8:45 am
10:00 am
10:30 am
11:30 am

Coffee - Exhibit area

Welcome from the SCPCA - Mr. Bobby Townsend

School Organizations/Announcements - Dr. Eric Benson

Words from the Entomology, Soils, and Plant Sciences Department — Dr. Joe Culin
Keynote Speaker: Mr. Jeff Davis — “In the Game”

Visit with the Vendors - Exhibit area

Marketing to the 21* Century Customer — Ms. Cindy Mannes

Honor and Awards Luncheon

Wednesday, 13 February 2008 - Afternoon

1:30 pm
2:30 pm
3:15 pm
3:30 pm
4:15 pm
5:00 pm

What Your Customers Really Want — Mr. Paul Bello

Customers in Crisis: Keeping Complaints from becoming Lawsuits — Mr. Allen Fugler
Refreshments - Exhibit area

Current Issues and Challenges in Wildlife Damage Management - Dr. Greg Yarrow

Open Forum — Equipment Troubleshooting and Repair — Mr. Cal Stephenson & Mr. Claude Thomas
Adjourn

Wednesday, 13 February 2008 - Evening

5:30 pm

Social - Exhibit area

Thursday, 14 February 2008 - Morning

7:30 am
8:30 am
9:15am
10:00 am
10:30 am
11:00 am
12:00 noon

Continental Breakfast - Exhibit Area

Mold Update - Dr. Ivar Frithsen

Emerging Infectious Diseases & New Causes of Severe Insect Bite Reactions- Dr. William Simpson
Refreshments - Exhibit area

Pesticide Safety - Dr. Robert Bellinger

Regulatory Update - Dr. Neil Ogg, Dr. Joe Krausz, Mr. Cam Lay, Mr. Jim Wright

Adjourn

GENERAL PEST MANAGEMENT TECHNICIANS

Wednesday, 13 February 2008 - Morning

7:30 am
8:30 am
8:35 am
8:40 am
8:45 am
10:00 am
10:30 am
11:30 am

Coffee - Exhibit area

Welcome from the SCPCA - Mr. Bobby Townsend

School Organizations/Announcements - Dr. Eric Benson

Words from the Entomology, Soils, and Plant Sciences Department — Dr. Joe Culin
Keynote Speaker: Mr. Jeff Davis — “In the Game”

Visit with the Vendors - Exhibit area

Marketing to the 21 Century Customer — Ms. Cindy Mannes

Honor and Awards Luncheon



Wednesday, 13 February 2008 - Afternoon

1:30 pm Best Practices for Nuisance Wildlife Management - Dr. Greg Yarrow
2:30 pm Bed Bugs: What’s Really Working — Mr. Paul Bello
3:30 pm Refreshments - Exhibit area
4:00 pm Open Forum - Bed Bugs — Mr. Paul Bello and Dr. Jill Gordon
5:00 pm Adjourn
Wednesday, 13 February 2008 - Evening
5:30 pm Social - Exhibit area
Thursday, 14 February 2008 - Morning
7:30 am Continental Breakfast
8:30 am Comprehensive Small Fly Management — Dr. Cisse Spragins
9:15am Asian Cockroaches — Dr. Pat Zungoli
10:00 am Refreshments - Exhibit area
10:30 am Africanized Honey Bees in the Southeastern United States — Dr. Mike Hood
11:15 am Candid Camera: Ant Identification in the Field - Mr. Bob Hickman
12:00 noon Adjourn

TERMITE TECHNICIANS
Wednesday, 13 February 2008 - Morning

7:30 am Coffee - Exhibit area
8:30 am Welcome from the SCPCA - Mr. Bobby Townsend
8:35am School Organizations/Announcements - Dr. Eric Benson
8:40 am Words from the Entomology, Soils, and Plant Sciences Department — Dr. Joe Culin
8:45 am Keynote Speaker: Mr. Jeff Davis — “In the Game”
10:00 am Visit with the Vendors - Exhibit area
10:30 am Marketing to the 21 Century Customer — Ms. Cindy Mannes
11:30 am Honor and Awards Luncheon

Wednesday, 13 February 2008 - Afternoon

1:30 pm “Toxic” Mold: Creeping Hysteria and Killer Lawsuits — Mr. Allen Fugler
2:30 pm Understanding Powder Post Beetles and Old House Borers - Dr. Jill Gordon
3:30 pm Refreshments - Exhibit area
4:00 pm Open Forum — Area Wide Termite Management and the Tools to Find Them —
Mr. Allen Fugler and Dr. Claudia Riegel
5:00 pm Adjourn
Wednesday, 13 February 2008 - Evening
5:30 pm Social - Exhibit area
7:00 pm Dinner (on your own)

Thursday, 14 February 2008 - Morning

7:30 am Continental Breakfast - Exhibit area

8:30 am Termite Pretreats: Why do we do them? - Dr. George Rambo

9:30 am New Detection Equipment for Termite Control — Dr. Claudia Riegel
10:30 am Refreshments - Exhibit area
11:00 am WDO Quiz Show - Dr. Eric Benson

12:00 noon Adjourn



